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YOUR PHARMACY SOLUTION

EnlivenHealth® Mobile App
Last year, US consumers spent an average of three and a half hours a day using mobile devices, with 88% of that time 
spent on apps. With the continuing effects of the COVID-19 pandemic, patients are increasingly relying upon mobile 
applications as their primary means for interacting with pharmacies. Pharmacies have an opportunity to connect with 
patients through this essential mobile channel to improve the patient experience and grow their pharmacy business.

Enhance your patient pharmacy 
experience with Mobile App from 
EnlivenHealth®
The Mobile App from EnlivenHealth® is a patient-facing app 
that orchestrates engagement between the patient and 
the pharmacy. This proven app provides pharmacies with 
their own branded mobile app so they can deliver timely, 
personalized messaging and create convenient interactions 
that transform patient engagement, improve health 
outcomes, and increase patient retention.  

With our Mobile App, pharmacies can improve medication 
adherence by empowering patients to refill and manage 
their prescriptions in real-time, receive notifications 
about their medications and pharmacy offers, find store 
information/locations, and access drug and health-related 
information.  Plus, EnlivenHealth’s Mobile App allows 
pharmacies to offer patients additional value-added 
capabilities such as location-based customer surveys, health 
and wellness appointment scheduling, push notifications, 
shopping lists, and daily dose reminders.

Create collaboration that leads to happy 
and healthy patients
EnlivenHealth’s Mobile App features advanced technology 
that delivers increased patient satisfaction and retention 
and improved medication adherence, leading to better 
health outcomes.

Key features of our Mobile App include: 

• 3 ADA WCAG 2.0 compliant design templates

• Customized colors and logo

• Anonymous refills (no login required)

• Secure patient profile

• Biometric login

• Store locator with filters

• Internal and external prescription transfers

• Grocery/store-front app integration

• Medication/pill image

• Premium and clinical push notifications

• Health and wellness scheduler integration

• Med Sync enrollment integration

Are you using mobile 
health technology to 
improve your patients’ 
pharmacy experience?



 Key benefits of Mobile App from EnlivenHealth® include:

For more information on the Mobile App from EnlivenHealth® and to arrange a demo 
visit enlivenhealth.co

•	 Increased Patient Retention 
EnlivenHealth’s Mobile App provides 
a better pharmacy experience 
that improves patient satisfaction 
ratings and user-retention. In fact, 
pharmacies using our app typically 
enjoy a 55% patient base that 
regularly use the app. 

•	 Improved Operational Efficiency   
Automated refills can free up 
pharmacists to focus on patient care 
and revenue-generating value-added 
services. 

•	 Stronger Revenue Growth and 
Profitability 
Our Mobile App automates refills 
and answers basic questions so your 
pharmacy staff can practice at the 
top of their license and focus on 
patient care. 

About EnlivenHealth®

EnlivenHealth builds advanced patient 
engagement, financial management and 
population health technology solutions that 
enable retail pharmacies and health plans to 
measurably improve the health of their patients and 
members, while ensuring the long-term health of their 
business. With the recent acquisition of FDS Amplicare and 
MarkeTouch Media, EnlivenHealth now offers the industry’s most 
comprehensive suite of SaaS technology solutions that help retail 
pharmacies and health plans to transform and thrive in this new 
era of digital-driven healthcare. Currently, more than 50,000 retail 
pharmacies nationwide deploy EnlivenHealth/FDS Amplicare/
MarkeTouch Media technology solutions. EnlivenHealth is a division 
of Omnicell, Inc. (Nasdaq: OMCL), a leading provider of medication 
management solutions and adherence tools for healthcare systems 
and pharmacies. To learn more, visit EnlivenHealth.co.
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