
Are you  
ready for the 
upcoming 
vaccination  
and testing 
season?

YOUR PHARMACY SOLUTION

CareScheduler
Last year, pharmacies administered approximately 32% of the 
flu vaccinations in the US. With the continuing effects of the 
COVID-19 pandemic, there's an expectation for historically high 
patient demand for flu and pneumonia vaccinations, as well as 
seasonal point-of-care testing, is expected. Pharmacies will be 
challenged as never before to cost-effectively manage a major 
influx of patient traffic and requests.

The Solution: CareScheduler – the first fully-
automated scheduling solution for pharmacies and 
their patients

CareScheduler from EnlivenHealth™ is a breakthrough solution that 
automates the existing manual and inefficient processes of 
scheduling, managing, and reporting vaccinations and point-of-care 
testing. CareScheduler from EnlivenHealth™ uses advanced digital 
technology – including mobile messaging and convenient chatbots 
– to streamline and simplify the entire process of notifying patients
about available therapies and tests, and then managing every step
in the process of administering them.

Patient ExperiencePharmacy Experience

P O S T - C L I N I C  A C T I V I T I E S

D U R I N G - C L I N I C  A C T I V I T I E S

P R E - C L I N I C  A C T I V I T I E S

Set up
Pharmacy accesses Patient Engagement 
Platform to setup the clinic.

Learn
Patient informed/learns about off-site 
clinic.

Sign Up 
Patient schedules 
appointment. 

Remind Patient receives
appointment reminder.

Pharmacist collects patient 
consent electronically.

Pharmacist administers vac-
cination(s) and electronically 
completes documentation. 

Initiate
Patients can sign up via chatbot 
link, accessed by 1 of 3 methods: 
in email from employer sponsor, 
SMS message from pharmacy, or 

by visiting pharmacy website.

Pharmacy checks schedule, 
prepares Inventory, collects 
patient insurance enabling 
verification of coverage/copay.

Prepare

Consent

Administer

Complete
Pharmacist completes 
processing the vaccination(s) 
in the PMS.

Pharmacist runs clinic summary 
report in EnlivenHealth™ Patient 
Engagement platform.

Receive Patient receives 
vaccination(s). 

Follow Up
Patient receives SMS  
wellness check-in next day. 
Patient receives follow-up 
message for series 
vaccination if applicable.

Check in
Patient arrives at clinic, 
checks-in with pharmacist. 
If patient misses clinic, 
they will receive SMS. 



Key benefits of CareScheduler Solution 
from EnlivenHealth™

• Automated Workflow – Appointment-based vaccinations allow
pharmacists to prepare for patients without disrupting routine
tasks

• Efficient Scheduling – Reduces the number of pharmacy walk-
ins, enabling the pharmacy to staff accordingly

• Rapid Adoption – User-friendly, fully-automated solution
ensures minimal staff time required for training and
implementation

• Better Patient Communications – Strengthens patient
engagement by providing appointment reminders and day-after
wellness check-ins

For more information on the CareScheduler Solu-
tion from EnlivenHealth™ and to arrange a demo, 
call 877-776-2832, or visit EnlivenHealth.co.

EnlivenHealth™ provides the most proven and advanced 
technology solutions for intelligent patient engagement and 
communications. Trusted by a national network of leading 
pharmacies, the EnlivenHealth™ Patient Engagement Platform 
empowers pharmacies and health plans to significantly improve 
medication management, adherence and safety for their 
patient populations.  Our mission is to help you ensure lifelong 
optimal Health for your patients and members, measurably 
improve quality scores, and strengthen business results. 
EnlivenHealth™ is a division of Omnicell, Inc. (NASDAQ: OMCL), 
a leading provider of medication management solutions and 
adherence tools for healthcare systems and pharmacies.

About EnlivenHealth™




